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PART 1 THE COMPANY

THE COMPANY1.

GENERAL POLICIES2.

IMMERI NIGERIA is a Multi Level Marketing company that encourages and 
supports independent distributorship engaged in selling our products, by ways 
of retail and building network of distributors.
The Company markets and distributes its products through a Multilevel           
Compensation Plan by using independent distributors to sell the products and 
deliver them to the customers. Distributors at all levels are encouraged to make 
retail sales every month and keep records of such sales.
A Distributor is one who has filled up the application form and being accepted 
and confirmed by the Company as such. All applications to be a distributor must 
fulfill the conditions set out in Rule 4 below.

            
 
 
             

 

 

 

 
 
 

            
 
 
            

 

 

 

 
  

            
 
 
            

 

 

 

 

This Business Handbook has been adopted by IMMERI to define the rights, 
duties and responsibilities of an IMMERI Independent Distributor. The following 
rules are designed to promote harmony and preserve the benefits, rights and 
privileges of IMMERI distributors and are not meant to restrict nor limit their
business.
IMMERI distributor is required to familiarize herself / himself with the Rules and 
Policies of this Business Handbook.
The Company reserves the right to change or amend existing rules, or to add 
new rules without giving prior notice to the Distributors.
The Company will, from time to time, issue circulars and memorandum to inform
Distributors of any changes, amendment, or addition.
Each Distributor, by signing the Distributor  Application Form either electronically 
or manually, expressly agrees to abide and be bound by the Rules and Policies 
of this Business Handbook.
Any member who fails to observe the Rules and Policies will not plead ignorance
to the Rules andRegulations.
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All stocks returned must be performed within 1 month from the date of its 
purchase.

Goods returned must be in good and resalable condition (including labeling, 
packaging etc.) and, if applicable, with an expiry date of not less than 12 
months.

Members must produce the original invoice of the product as proof of purchase.

A 10% administrative charge will be deducted from the refunded amount.

Company shall buy back marketable products sold to the Distributors who have 
resigned/terminated within previous 6 months at a price not less than 90% of 
the amount paid.

The goods returned are only acceptable provided they are still in the current 
product line.

A refund will be reimbursed within 30 days from the date of the return of goods.

When a product is returned, the bonus that has been distributed to the member 
concerned and all its up-lines will be deducted accordingly.

Other items such as sales aids (catalogs, price list etc), promotional items/gifts 
are not included in this policy.

Members of Immeri Nature Global Ltd. who wish to resign from the company should 
observe the following guidelines on stocks return.

The company reserve the right not to accept such request if the member concerned does 
not comply with the above conditions.

1.

2.

3.

4.

5.

6.

7.

8.

9.

GUIDELINES ON STOCKS RETURN (BUY BACK POLICY)
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PART 2 THE DISTRIBUTORSHIP

3.  APPLICATION

Any person or partnership consisting of not more than 2 persons desiring to 
become a Distributor of IMMERI NIGERIA, must complete and fill in the Distribu-
tor Application Form to signify her/ his intention to abide by the Rules and 
Policies.
The application must be submitted in the prescribed Distributor Application Form 
with all particulars be given in full.
Partnership Business Registration license.
The partnership agreement must clearly state the rights and liabilities of each 
partner. In case of resolution of partnership, the person recognized as its repre-
sentative must indicate its successor.
The application to become an IMMERI Distributor is subject to the confirmation 
by the Company. The Company reserves the right to reject the application which 
does not contain the full particulars or details as required in the Application form 
(digital or traditional) which is based on fraudulent or forged information is consid-
ered null and void.

Any individuals applying to be an IMMERI NIGERIA Distributor must fulfill the 
following conditions:
Age 18 years or above,
A Nigerian citizen or permanent resident,
Must be sponsored by a valid IMMERI Distributor.
The individual applying must produce a government-issued photo ID, and 
submit its photocopy.
Applicant who does not fulfill the above mentioned conditions will not be  
accepted by the Company.

All Distributors are considered independent contractors. There is no agency or 
employment relationship between the Company and the Distributors.
Distributor’s relationship with the Company is that of a contractual nature. Only 
adult individuals aged 18 and above may contract with the Company for  
Distributorship.
A Distributor does not have the authority or the power to bind the Company to 
any obligation or to contract in the name of the Company and create a liability 
against the Company in any way for any purpose.
A Distributor shall not use the Company’s name, logo, slogans, and trademarks 
without prior written consent of the Company.

3.1.

3.2.

3.2.1.
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3.3.

4.1.

4.1.1.
4.1.2.
4.1.3.
4.1.4.

4.2.

5.1.

5.2.

5.3.

5.4.

26.  CONTRACT AND PRICE VARIATIONS

25.  PRODUCT CLAIMS

4.  CONDITIONS

5.  INDEPENDENT DISTRIBUTORSHIP

A distributor may only make product claims and representation pre-approved by 
the Company. Claims must only be limited to that of product safety and for 
general well-being and appearance of a person and must not be made to say 
that the products have medicinal values.
No claims can be made as to medicinal values of the product.

The Company reserves the right to change, amend, alter, vary, add, or update 
business policies including, but not limited to, prices, Distributor’s Application 
and Agreement, Business Manual, Preliminary Application and Agreement for 
Distributorship and other rules and regulations (hereinafter referred to as said 
Rules) at any time, and whenever it is deemed necessary and without consent 
of the Distributor. The variations will be published in the Company’s official 
magazine or website and the Distributor agrees that this will be deemed to serve 
as notice of change to the Distributor.
The Distributor shall be bound by any such future changes, amendments, 
variations or additions. By continuing to act as a Distributor after the said      
modifications, the Distributor’s acts shall be deemed to constitute acceptance of 
any such amendment to the agreement.
The Company may vary the price and product range either by making changes 
in its design, production or packaging as deemed fit. The Company may also opt 
the withdrawal of its products or add a new product to its line up.
This contract is to be treated as the final agreement between the Distributor and 
the Company and supersedes all prior or inconsistent agreements, whether 
written or oral, between the parties. However, the Company reserves the right to 
impose additional terms and conditions specific to a Distributor or generally to all 
Distributors.

26.1.

26.2.

26.3.

26.4.

25.1.

25.2.
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6. HUSBAND & WIFE DISTRIBUTORSHIP

The Distributor shall not represent herself / himself, expressly or implicitly, as an 
“employee” or “agent” of IMMERI NIGERIA on any of her / his stationery or 
printed materials.
A Distributor shall not represent nor declare, expressly or implicitly, to be the 
sole or exclusive Distributor for or to any particular area or territory of the 
IMMERI businesses.

Spouse can sign up as independent distributorship with the condition he/she 
must be in your same family tree.
If two IMMERI Distributors have been independently operating their IMMERI 
career prior to their marriage, they have the following options:
Resign from one Distributorship; or
Operate both Distributorship of which each will be maintained in its original line 
of sponsorship.
In case of single Distributorship, both husband and wife shall enjoy all awards 
and benefits jointly.
In case of divorce, both parties must produce a signed written mutual consent 
to be submitted to the Company. All awards shall be distributed equally 
between the parties, unless the parties have a prior written agreement indicat-
ing mode of awards distribution.

5.5.

5.6.

A Distributor may only promote the Company, its products and business    
opportunity through personal contact and through Company-approved promotion 
channels. A Distributor may not promote the Company, its products or business 
opportunity through the media. Consultations by media representatives should 
be referred to the President or Vice-President of the Company. Any acts of a 
distributor leading towards any legal actions as a result of such actions should 
be indemnified by the Distributor. These may include, but not limited to, the 
following:
Claims that are unreasonable or misleading in relation to potential earnings;
Claims stipulating one can earn profits or revenue due to a connection with a 
Distributor or Company.
Mass distribution of brochures, name cards, flyers etc by way of electronic mail, 
mail, placing in mail boxes, public places, vehicles or similar means.
A Distributor is probhibited from using trademarks, service marks, copyrights, 
trade names, product names, or logos belonging to the Company or any 
company associated with IMMERI and their products, in any form of advertising 
unless with prior written permission from the Company. Non-compliance with 
this clause is considered a serious violation of this Agreement and may result in 
disciplinary action which may include immediate termination of the Distributor.
The use of the Company’s logo, trademark, or names may not be displayed on 
any area visible to the public without explicit written approval from the Company.
No celebrity endorsement may be used unless with period written approval of 
the celebrity.
A Distributor may only use business cards and personalized sales aides that 
are produced and approved by the Company.
Business cards used by all distributors must be of the same type in terms of 
colour, size, text, font and contents as per the sample contained in the            
Distributor’s manual. The exact content as stated above is allowed in different 
languages. Before use, a Distributor must submit for approval to the Company 
a sample of the business card. Non-compliance will render the Distributor 
subject to a displinary action. Thereupon, a new sample for approval by the 
Company will have to be submitted.
A Distributor may not use Intellectual Property and Proprietary information 
belonging to the Company without prior authorization  from  the  Company.    
Any unauthorized breach constitutes a material breach of this Agreement. All    
unauthorized use of such material becomes the property of the Company and 
must be immediately assigned to the Company. A Distributor may not use or 
reserve domain names belonging to the Company and agrees to renounce his 
rights to such names if found to be similar with the Company’s even though the 
Distributor may have had a prior right to the Company.
A Distributor may only use websites and website addresses as approved by the 
Company and on templates specified by the Company.
A Distributor is prohibited from placing advertisements in newspapers,         
magazines, or other publications, promoting himself/herself or the Company’s 
products without the prior written consent of the Company.

24.2.

24.2.1.
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6.1.

6.2.

6.2.1.
6.2.2.

6.2.3.

6.4.

7. WILLING & INHERITANCE
The IMMERI career can be willed and be inherited and taken over by the heir of 
Distributor in case of old age, disability or death.
The heir could be the next of kin of the Distributor, or whoever he/she has willed 
his/her assets to, or whoever inherits his/her assets by operation of the local 
law.
Agreeable parties must submit a request letter, affidavit of transfer accompanied 
by valid IDs of both parties.

7.1.

7.2.

7.3.

8. LIFE DISTRIBUTORSHIP & TRANSFER OF SPONSORSHIP
Distributorship is for life, and the transfer of sponsorship is not permitted.
Transfer of sponsorship is not permitted save in special circumstances as 
outlined in Rule 8.3.1
Transfer of sponsorship is allowed only if all the following conditions are fulfilled:
The Distributor has provided written notice indication resignation as an IMMERI 
Distributor, or the Distributorship has been terminated by the Company following 
through due process and with proper written notice.
At least 6 months has lapsed since the resignation is received and confirmed by 
the Company; or the date of the termination takes effect. For example, the 
resignation was on 1/6/17, hence the cooling-off period expired on 2/12/17.
During the 6 months cooling-off period, the Distributor must observe the    
following conditions:

8.1.
8.2.

8.3.
8.3.1.

8.3.2.

8.3.3.
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He/She cannot purchase any IMMERI product as a Distributor. However, 
he/she can still purchase the products as a customer.
She/he cannot sell any IMMERI product.
She/he cannot sponsor, nor seek to sponsor any person as IMMERI Distributor.
She/he cannot attend any IMMERI meetings or trainings.
She/he cannot represent to be a Distributor of IMMERI.
If he/she is found to have violated any of the conditions in clauses 
8.3.3.1-8.3.3.5, the 6 months cooling-off period aforementioned shall be     
recalculated from the latest day of the said violation.
After the 6 months cooling-off period, the transfer of sponsorship is only effected 
by resubmitting an application to be an IMMERI Distributor under a new sponsor. 
The application will be treated fresh.

8.3.3.1.

8.3.3.2.
8.3.3.3.
8.3.3.4.
8.3.3.5.
8.4.

8.5.

           

 

 
 
 

 
 

            

           
           
            
          

The total Bonus Points accumulated by Distributors in the various countries 
shall be consolidated and calculated in China Renminbi.
All bonuses which have been accumulated from both local and foreign markets 
will be distributed by IMMERI in local currency.
IMMERI reserves the right to recall the excess bonuses given out to you. 
IMMERI requires the distributor to submit copies of original citizenship or work 
permit for bonus entitlement in countries where the law stipulates the need of 
such documentation to receive bonuses.
IMMERI shall not be liable for any bonus payout if the requirements are not met. 
IMMERI shall also not be responsible for any citizenship or work permit   
applica tion or payment to the relevant authorities.An administrative fee of 
2% per transaction will apply for every cashpoint  withdrawal done at the 
branch office.
As our distributors membership is tied to their Unique Identification Number, 
rewards such as Travel Incentives or House Incentive will only be rewarded 
once. However, the Company reserves the right to award the Car Incentive 
based on each membership number instead of the Unique Identification 
Number.
Pursuant to any applicable Federal , State and Local Laws and /or
regulations , the company is compelled to Withhold taxes and /or any form of 
applicable taxes from any compensation and /or bonuses payable to our
distributors under this Agreement .

21.2.

21.3.

21.4.
21.5.

21.6.

21.7. 

21.8.

21.9.

2 Distributors claim to be the sponsor of the same new Distributor, the Company 
shall regard the first application received by the Company centre as the valid 
sponsor.
As the policy, the Company strictly prohibits the act of undercutting. Undercutting 
in this context means:
Signing up an existing and valid IMMERI Distributor of other groups.
Signing up under another sponsor to operate her/his Distributorship while her/ 
his distributorship is still in existence.
The Company reserves the right to take the following actions against the party 
at fault:
The Distributor who signs up distributors or spouses of distributors of other 
groups shall be terminated.
All Distributors involved shall be transferred back to their original sponsors.
If the spouse A of a Distributor B is found to have signed under another group, 
A ‘s distributorship under other’s group will be terminated and A’s downlines 
Distributors shall be transferred to B.
In any circumstances whatsoever, no backdating of bonuses shall be considered.

Each country has different forms and agreements. A Distributor agreement 
must be filed in the country of residence. Agreements used for a wrong country 
will be invalid. The agreement becomes binding if approved by the Company.
A Distributor must inform the Company in the country of origin of his/her inten-
tion to practice in a different country.
A Distributors must enter into an International Distributor and Sponsor       
Agreement with the Company before sponsoring Distributors in a country other 
than the first mentioned Distributor’s country of distributorship.

9.1.

9.2.

9.2.1.
9.2.2.

9.3.

9.3.1.

9. DISPUTES

In order to serve the best interests of Managers and Distributors and to keep 
everyone current on Company activities and policies, the Company has set up 
a Marketing Support department where distributors can address their concerns 
to the said department.

For official interpretation purposes, and in case of any discrepancy, the English 
language version will be used.
In case of any inconsistency in any literature produced by the Company, the 
English version will prevail.

A  Distributor  may  only  promote  the  products  and  business  opportunity  of 
IMMERI.  He/she  may  not  promote  competitive  company’s  products  and/or 
business opportunity, either Direct selling or non-direct selling.

22.1
.

23.1. 

23.2.

24.1.

23.  LANGUAGE

PART 5 LANGUAGE & COMMUNICATION

22.  COMMUNICATION

PART 6 ADVERTISING
24.  ADVERTISING
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9.3.3.

9.4.

INTERNATIONAL DISTRIBUTORS / SPONSORS10.

10.1.

10.2.

10.3.



There is no recruitment that a prospect must make any purchase other than the 
Sales Kit to become a Distributor.
Upon presenting the Company’s Marketing Plan, a Distributor must make clear 
to the new Distributor that:
There is no requirement that a prospective distributor make any purchase other 
than the Recruitment Set to become a Distributor.

A Distributor may order products and sales aids for his given country which can 
only be sold in the said given country.
Distributors who opt to ship overseas to countries or territories with or without 
our market presence will be subject to the distributor’s own risk and cost.
A Distributor shall not take any steps in another country with the intention of 
commencing the Company’s business in countries where business has not 
officially started. He/she may not solicit for clients, advertise, apply for           
trademarks or trade names including reserving the Company’s name (including 
but not limited to, website names, address, et cetera in digital and traditional 
platform). The Distributor may not secure the approval for any of the Company’s 
products or business practices. Any costs incurred by any action by the Company 
necessary to remedy the above will have to be indemnified by the Distributor.
Any Distributor who does not comply with the above will be terminated or be 
barred from participating in the new international market for two (2) years from 
the date of the official opening of the said market.

11.1.

11.2.

11.2.1.

10.4.

10.5.

10.6.

10.7.

11. RESPONSIBILITY OF SPONSOR

Commissions, rewards, incentives, and benefits (hereinafter referred to as 
Bonuses) are all expressions used by IMMERI to describe the privileges which 
a qualified Member will receive. Bonus Points shall be calculated in China 
Renminbi whereby Bonus shall be converted in the participating countries’ local 
currencies when withdraw. IMMERI shall decide on the appropriate exchange 
rate for bonus withdrawal.

Stocks are only exchangeable within the specified period of time from the date 
of invoice after the purchase as follows:
All Distributors : 2 weeks
No stocks can be exchanged after the period as provided for in Rules 19.4

18.4.

18.4.1.
18.5.

The IMMERI Marketing Plan is used upon product sales to consumers and 
personal use of distributors, therefore stock pilling order or the purchasing of 
large quantities of inventory or in unreasonable amounts solely for the purpose 
of qualifying for bonuses or advancement in the Marketing Plan or Pyra miding 
are strictly prohibited by the Company.
Dumping of product below suggested retail price is also strictly prohibited.

19.1.

19.2.

Subject to Rules 21.1~21.6, a Distributor who terminates his distributorship 
either voluntarily or involuntarily, shall be entitled to return their stocks to the 
Company.
All stocks returned must remain in good condition.
The stocks returned must have been purchased within the preceding 6 months 
from the date the termination takes effect.
The value of the returned stock shall be determined after deduction of all 
bonuses paid to the Distributor concerned according to the entitlement in the 
Marketing Plan. The Company will only refund the value hereby calculated.
10% administrative fees based on the Member Price of the stocks shall be 
charged.
The remaining bonus paid to the upline distributor shall be deducted from them 
accordingly in the following month.

20.1.

20.2.
20.3.

20.4.

20.5.

20.6.

21.1.

19. STOCK PILING OR PYRAMIDING OR DUMPING OF STOCK

20. Buy Back Policy

PART 4 BONUS

21. BONUS

Termination means a severance of all privileges and contractual rights available 
to a IMMERI Distributor including but not limited to the privilege to distribute 
IMMERI products. The termination will result to inability to qualify for income 
and volume bonuses, and severance of all other benefits as sponsored by the 
Company.
A terminated Distributor shall, upon demand by the Company, be liable to repay, 
return or compensate IMMERI NIGERIA for any bonuses, prizes, inventories or 
any other incentives received from the Company retrospective from and after 
the date of the activities causing such termination. Forfeited bonuses, caused 
by such termination shall be paid to next qualifying Distributor upline who is not 
in violation of contractual terms.
Distributorship will be terminated if he/she is found to have violated one or more 
of the Code of Ethics, or any other Rules, Policies, or Business Ethics as 
amended from time to time.

12.1.

12.2.

12.3.

12. TERMINATION OF DISTRIBUTORSHIP
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18.1. 

18.2.

18.3.

If a Distributor wishes to terminate his/her Distributorship, he/she must do so in 
writing. The effective date is the date on which the Company accepts and 
confirms the termination request. The resigned Distributor forfeits his/her 
current sales level and all down lines established at the time.
Once the Distributor terminates, his/her spouse is also considered terminated 
except in cases where the husband and wife maintain two separate lines of 
sponsorship after their marriage.

13.1.

134.2.

You may order Products directly from the Company online system. All prices 
shall be subject to government imposed VAT and is subject to change as 
prescribed by law without prior notice.

16.1.

As a policy of the company, stock purchased could not be returned in order to 
refund cash.
Stock may only be returned to exchange for another stock of similar or higher 
value.  If  the  stock  replaced  is  of  higher  value,  the  Distributor  must  pay  the 
difference in cash.
The Distributor must fill up Stock Exchange Form and attach relevant invoices. 
The Company reserves the right to reject the exchange should the documents 
submitted  prove  insufficient.  Stocks  are  only  exchangeable  within  2  weeks 
from the date of invoice.

 

 
 
 

Payment for the stock purchase is strictly either in form of online transfer, or 
debit cards (where applicable).
They may purchase their stock from Company and payment for the purchases 
could be made with POS or direct bank in to the  Company’s Account with 
ZENITH Bank Plc.
(Account Name: IMMERI NATURE GLOBAL LIMITED  / No 1015735639)

17.1. 

17.2.

The following are prohibited activities causing grounds for termination:
Misrepresentation as to the use and or benefits of IMMERI products, or what a 
person may earn as an IMMERI Distributor.
Participating in any scheme, device or other means used to discourage another 
IMMERI Distributor from purchasing products from IMMERI for the purpose of 
responsoring such Distributor.
Engaging in activities that involve the soliciting of any person whom a Distributor 
knows, or under the circumstances, should have known is an IMMERI Distributor, 
to sell other products of any nature, by or through another Direct Selling method, 
or attempting to build or establish a business detrimental to or be at the expense 
of other qualified Distributors, their groups, or IMMERI NIGERIA.
Using or knowingly teach other Distributors to use unethical, illegal, unlawful or 
improper ways to do IMMERI Business.
Engaging in any activities with the intention to cheat the Company or to deprive 
other Distributors of their rightful benefits, including but not limited to undercut-
ting of Distributorship and or sales.
For Distributors with Managerial position found to be actively participating in 
another Direct Selling Company.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

 

A  “Notice of Suspension of Distributorship” will be sent to the offending 
distributor, giving  him/her  another  14  days  to  reply  and  appeal against  the 
allegation, stating  clearly  that  the  failure  to  reply  or  appeal there  of,  the 
Company  will terminate the Distributorship at the end of the 14 days.
If the written reply or appeal were, after due deliberation, satisfactory justification
for  the  act,  negligence  or  omission,  then  the  Company  will  issue  a  letter  to 
accept the appeal and the matter will be closed. 
Any reply or appeal against the termination must be in writing and reach the 
Company within the specified time frame.
Failure  to  respond  to  the  Notice  within  the  specified  time  frame  will  be 
construed as an acceptance of the termination.
In  the  event  of  termination,  the  terminated  Distributor  agrees  to  immediately
cease representing himself/herself as an IMMERI Distributor and the terminated 
Distributor’s downlines shall be permanently rolled up.

15.2.

15.3.

15.4.

15.5.

15.6.

TERMINATION PROCEDURE15.

VOLUNTARY TERMINATION OF DISTRIBUTORSHIP13.

PROHIBITED ACTIVITIES14.

17.  PAYMENT

STOCK EXCHANGE & RETURN18.
.

PART 3 STOCK ORDERING & PAYMENT

STOCK PURCHASE16.
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A ‘Notice of Intent to Terminate” will be sent to the offending Distributor stating 
clearly the following:
The reason for taking such action.
The date (if applicable), place and action, negligence or omission causing 
grounds for termination, and;
The offending Distributor is given 14 days to reply and or appeal with reason(s) 
against the allegation, and;
The Company will suspend the Distributorship at the end of the 14 days if no 
written reply has been received, or if there is such reply or appeal, the company 
after due deliberation, find it unsatisfactory.

15.1.

15.1.1.
15.1.2.

15.1.3.

15.1.4.




